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PERSONAL VEHICLE MANUAL
DISTRICT OF COLUMBIA EXCEPTION PAGES

Effective JULY 1, 2020
16. NAMED NON-OWNER COVERAGE

This rule does not apply.

Includes Copyrighted Material of Insurance Services Office, Inc., With Its Permission
Copyright, Insurance Services Office, Inc., 1992, 2004
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District of Columbia
Amica Mutual Insurance Company
Amica Property and Casualty Insurance Company
Automobile

Explanatory Memorandum

Effective July 1, 2020 for new business and renewal policies, Amica will eliminate
Named Non-Owner Coverage. Our General Counsel submitted a letter to the Department
advising of our intent. (letter attached).

We are providing the department with our revised manual Rule 16. Named Non-Owner
Coverage which states this rule no longer applies.



Jennifer A. Morrison Corporate Office
Vice President and General Counsel One Hundred Amica Way
jmorrison@amica.com Lincoln, Rhode Island 02865-1156

Auto Home LiIFE Mail: PO Box 6008, Providence, Rl 02940-6008
800-65-Amica (26422) ext. 24512
Amica.com

January 6, 2020

Commissioner Stephen C. Taylor

District of Columbia Department of Insurance, Securities and Banking
1050 First Street, NE, 801

Washington, DC 20002

RE:  Notice of withdrawal of automobile insurance product: Named Non-Owner Policy

Dear Commissioner Taylor:

Effective May 1, 2020, Amica Mutual Insurance Company will discontinue offering coverage for
Named Non-Owner automobile policies. These policies were originally offered as an accommodation to
existing policyholders. Amica devotes significant resources to manually rate and service these policies.
Given the variety of alternative coverage options available to consumers, we do not believe Named Non-
Owner policies continue to be a viable product for our company. As such, Amica will discontinue offering
this coverage in all states.

Amica has ten (10) Named Non-Owner automobile policies in force in your state which we will
non-renew as part of the withdrawal of this product from the marketplace. As such, the nonrenewal
decisions will not be applied in an arbitrary, capricious, or unfairly discriminatory manner.

We are taking proactive measures to engage affected policyholders and advise them that Amica
will no longer be offering this coverage; these measures include pre-nonrenewal letters, outbound telephone
calls and/or emails and automobile policy nonrenewal notices. If Amica has another market through Amica
General Agency, we will offer to place coverage elsewhere. Amica will continue to service claims arising
out of existing policies.

Because Amica offers no comparable automobile line for these policyholders, there will also be an
impact to their homeowner’s rate with the loss of the multi-line discount, if applicable. The discount will
be removed upon renewal of the homeowner’s policy (not the nonrenewal of the automobile policy). Of the
ten (10) Named Non-Owner automobile policies in force in your state, nine (9) will be impacted.

We are providing this letter as notice in the event the Department has any questions concerning our

withdrawal of this product from the marketplace. We will be pleased to provide you with further
information upon request.

Please do not hesitate to contact me directly at 800-652-6422, Ext. 24512,
Very truly yours,
Jennifer A. Morrison
Vice President and General Counsel

Amica Mutual Insurance Company Amica Life Insurance Company  Amica Property and Casualty Insurance Company
Amica General Agency, LLC  Amica General Insurance Agency, LLC
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